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	Customer PO#:
	

	OEM PO#:
	

	Ink Type:
	



RMA Request Form

Please complete this form and email to customerservice@cross-core.us or fax to: (413) 725-2836.

	Customer Name: 
	

	Address:
	

	City:
	

	State:
	

	Zip:
	

	
	

	Contact Person:
	

	Phone Number:
	

	Email:
	



	Put an X in appropriate box

	

	
	Shipment false
	
	Credit
	
	Repair/Replacement
	
	Missing
	
	Upgrade



Controller Details

	Number (e.g. GT-2008-1755):
	
	OS (NT/XP):
	

	Installation Date (12-DEC-2008):
	
	By Person/Company:
	

	Software Version (e.g. 3.58 P21):
	
	Tracker Version:
	
	RTX:
	



Describe Problem and your Expectation:                                                                                                                                                                                                                            
	




GT-Jet: please print a test pattern, then scan or fax it with the highest resolution possible.
	
	Check here if you want GT to send clogged jets to the manufacturer for failure analysis (additional fee applies).

	
	Check here if you want GT to work overtime to fix your head ASAP. You agree to pay twice the labor rate / hour.



Print Head Details

	Print head #
	
	Print Head Type:
	
	Head Hours:
	
	Installation Date:
	

	Firmware Versions

	RIP
	
	Tracker
	
	BPL
	
	FPGA
	
	Fire Pulse
	
	Head
	
	Pneumatics
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